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A passion for small business and an entrepreneurial nature combined with an astute ability to assess 

needs and provide solutions has lead to success as both a business owner and champion for business 

owners in Canada. Is known and respected as a contributing leader in the business and volunteer 

community. Writes and presents on real world business development topics that includes strategic 

planning, business systems, management, marketing, sales and customer service. Able to build 

productive working relationships based on respect and good rapport. A multi-dimensional leader with 

the vision, commitment and interpersonal skills required to deliver improved results and impact to 

areas of accountability. Inspires with enthusiasm, energy, and a can do attitude. 

* 
KEY STRENGTHS 

BUSINESS DEVELOPMENT 

Skilled in evaluating operational processes and developing fully integrated 
business models and systems. Able to evaluate information quickly, identify key 
issues and formulate conclusions based on sound, practical judgment, experience 
and common sense. Introduces forward thinking directives that clearly outline 
objectives, budgets and actions plans. 

TEAM BUILDING/NETWORKING 

Leads by example with hands-on involvement to ensure continued momentum. 
Instills a culture of mutual respect, professionalism and integrity. Genuinely 
people-oriented by nature, enjoys establishing, developing and evolving key 
relationships to ensure business goals are attained with a cohesive team effort. 
Encourages and supports a learning environment and listens well. 

CHARACTER 

Recognized as being well organized, proactive and works with purpose. Willing 
and able to bear high levels of responsibility; making decisions, being accountable. 
Uses own initiative to get things done in a solutions oriented manner. Outward 
actions reflect high ethical standards. Is kind, caring and nonjudgmental. 










